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Introduction

The rationale for the study is to establish whether raising taxes is the answer to fund the NHS. This 

research will gage public opinion on what lengths the public will go to in order to sustain the NHS 

finances, whether this is through general taxation, restructuring, cost saving measures or any other 

means of funding. This research is an important topic as this has been heavily publicised over the past 

few years due to waiting times, cancellations of appointments, cost cutting of resources and the lack of 

doctors and nurses (Dayan, 2017). A&E waiting times have also come into question and the general 

impression is that people are misusing the system, where people are going to A&E when they could be 

using their GP or primary care centres (NHS, 2015). 

Fig.1 (Dayan, 2017)

The public, however have responded to this stating obtaining appointments with their GP have been 

impossible or have to wait several weeks to be seen, a result primary care centres have extremely long 

waiting times (Ansell, Crispo, Simard, & Bjerre, 2017). 

Due to the various debates surrounding the NHS it will be likely the public will be willing to pay more tax 

through income and NICs. They will most probably agree that increases in excise duties will assist in the 

funding of the NHS. The general public will not want to see the NHS privatised.
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Literature Review

This literature review will look at a variety of journals, articles, lectures, statistics and books to investigate

the current NHS finances which have been widely reported by the media and members of parliament. 

Public opinion of the NHS finances has been influenced by the reports and is often debated nationally. 

The purpose of the research conducted is to establish whether the public would be willing to pay more 

taxes to help boost the NHS finances or whether other sources of funding would be more adequate. 

There are a wide range of taxes that are applied within the UK such as income tax, national insurance 

(NICs), VAT, businesses, corporations, inheritance and excise duties. All of these taxes and duties are 

reviewed each year in the budget set out by the chancellor along with any saving measures that are to 

be implemented. In June 2018 the Prime Minister Theresa May pledged an additional £20 billion funding 

which was to be funded by a Brexit dividend and hinted at tax rises (Triggle, 2018). Currently the NHS is 

funded by general taxation and NICs (The King's Fund, 2017) at 98.8%, with prescription charges at 

1.2%.

Currently the NHS has over £558 million deficit (Anandaciva, et al., 2018) despite funding of £2.45 billion

and an additional £400 million to support financial commissions. The reports suggest that care and 

services are gradually getting worse as waiting times are increasing for emergency and general care. 

Recently in a survey conducted by Kings Fund (Evans, 2018) which is similar to this research project; 

stated there was increasing concerns over the state of funding for the NHS with 86% agreeing that the 

financial state was in need of improvement. In correspondence in the state of finances 35% of over 65s 

and 50% of 18-34-year olds stated that NHS care had worsened over the years. Further analysis 

showed that the last time the public generally felt care at the NHS had worsened at these levels, was in 

2002.
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Fig.2 (Evans, 2018)

There was widespread increased support with 61% stating they would be prepared to pay more tax. 

Kings Fund reported that Conservative voters support of an increase in tax had increased from 33% to 

56%, with 68% of Labour voters agreeing with an increase. The research concluded that due to the 

public concern and the majority of voters from all political parties supporting tax rises, an increase 

pressure is on the government to act on this. In agreement with the opinion of the public (Merrick, 2017) 

emphasised that a tax increase would be needed in order to save the NHS. Merrick agrees that record 

amount of funding is going into the NHS, however gave a view that it was not enough to cover the costs 

of the additional demand on A&E, additional hours that GPs are expected to deliver and the shortage of 

doctors, nurses and midwives. Merrick takes the view that governments see tax rises as toxic and 

therefore, avoid the subject. Merrick suggests that a rise of 1% income tax rise would generate £5.5 

billion, although it would not solve the NHS finances it would be a step in the right direction. From a 

critical point of view, if the revenue raised from the 1% tax rise would not solve the NHS finances, then 

the tax rise would need to be either 2% or more. 

When Theresa May announced the further £20 billion funding into the NHS (Triggle, 2018) the Prime 

Minister admited that tax rises in a fair way would need to be paid by taxpayers and will use Brexit 

dividends to pay for the additional funding. Chancellor Philip Hammonmd also hinted that tax increases 

would likely need to be raised (Ahmed, 2018). However, in the autumn budget of 2018 there was no 

mention of tax rises instead there was announcements of tax cuts with the personal allowance 

increasing to £12,500 and higher rate increasing to £50,000 a year earlier than planned. Business rates 
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taxes were to be reduced and a duty freeze on petrol, beers, ciders and spirits (Hammond, 2018). The 

only tax increase a was an introduction of a new tax on digital services for large corporations.

A dedicated tax to fund the NHS has been suggested (Layard, 2017) stating that the current NICs 

contributions are not used solely to cover NHS services and is instead used as a tax pot to distribute 

around several services and funding. Layard argues that the public have no idea on how much additional

tax they would be willing to pay under the current system, however, if there was a dedicated tax just for 

the NHS then it could be publicly debated on how much more tax, they would be willing to pay. The rate 

of tax could be then fully determined on the operating costs of the NHS giving effective forecasts for 3-5 

years ahead. Layard recognises that forecasts can be erroneous due to unpredictable costs of 

pharmaceutical drugs, extensive research on new conditions, diseases and other operating costs. 

In contrast, (Appleby, 2017) argues that a tax specifically designed for the NHS would create a hard or 

soft version of tax which would be manipulated by the government. A hard version would stipulate that all

the funding goes to the NHS, yet if a situation arises where there was a surplus then the additional 

revenue would then go elsewhere creating a soft version of the dedicated tax. This displays no trust in 

governments to implement their policies in a trustful manner and used an example from 2002. When the 

then Chancellor of the Exchequer Gordon Brown raised NICs, promising it would directly fund the NHS, 

yet it was argued that this was merely implemented to match European spending and the taxes were 

used elsewhere. This does question the public opinion of NHS services as they stated they were getting 

better after the NICs increase in 2002 according to Kings Fund (Evans, 2018). Appleby continues to 

argue that spending should not be solely be funded by a dedicated tax as other macroeconomic factors 

need to be taken into account an example being education, transportation or defence. 

In contrast, (Johnson, 2018) disagreed that raising taxes was the answer to resolving the NHS financial 

crisis. He argued that whilst raising taxes is an attractive solution, politicians are reluctant to raise taxes 

due to there being uncertainty at whether this would actually improve NHS services. In 2007-08 NICs 

were increased which brought in £100 billion, yet the NHS spent £102 billion, 3 years after the financial 

crisis NICs had fallen to £96 billion and the NHS had increased spending of £121 billion. In the short-

term raising taxes is a possible answer yet it still does not bring in enough revenue to cover the costs. 

In concurrence with this theory (Murphy, 2014) stated that the NICs revenues are believed to fund the 

NHS and pensions, in the budget of 2014 £100 billion was raised from NICs, yet £140 billion and £100 

billion was the cost of the NHS and pensions retrospectively. It is clear from this prospective that NICs 

does not cover the NHS finances and state pensions. Murphy argues that governments do not tax first 

and then spend second, as history proves governments can spend without raising taxes. A current 

example is when the government printed money to help stimulate the economy from the financial crash 

between 2009-2012. During this period £426 billion was borrowed and then repurchased £375 billion of 

debt resulting in a net borrowing figure of £51 billion, printing money then covered the rest. Murphy sees 

this as a viable option as running deficits keeps economic stimulus and keeps inflation going avoiding 

recessions. However, the concerns with this option of a result of printing too much money can cause 
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hyperinflation. Murphy further raises the issue about the NHS being the creation of equality with equal 

access to all, in the case of Labour pledging to raise NICs specifically for the NHS, Murphy expressed 

concerns about implementing this due to this specific tax being regressive. Those who are already 

wealthy do not see any significant burden, whilst those that are on middle, basic or those that do not pay 

income tax will receive the biggest burden of additional costs. From a microeconomic perspective this 

does not make sense. It can be argued that rather than increasing NICs, you could increase income tax 

which is progressive.

In conclusion, it is apparent that there are differences of opinion in raising funding for the NHS. There are

cases stating that raising taxes is the only way to keep the NHS going financially, however, others state 

that this only works in the short run and further tax rises would need to be implemented in the future. 

There has been evidence provided that historic raising of taxes to fund the NHS have not raised 

sufficient funds to cover the outgoings, which theoretically suggests an overspend. There is also a 

consensus view of introducing a specific tax for the NHS, whilst those that oppose this idea have stated 

it would be open to manipulation for policy lawmakers. This review has demonstrated the complexity of 

the NHS finances.
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Research Methodology

This research will be conducted using questionnaires, focus groups and interviews, along with analysing 

current and past research that has already been conducted on the NHS funding issue.

Questionnaires are useful when collating public opinions due to how fast the data can be collected in a 

short space of time. The data captures a snap shot of that particular respondents’ thoughts and feelings. 

They are also flexible and be custom designed to meet the research objectives (McNabb, 2015). The 

disadvantage is you cannot be 100% certain that the respondent has told the full truth, this would have to

be considered when analysing the results.

Focus groups and interviews will be conducted in this research as the large amount of data that can be 

collected in one or a number of sessions which then can be analysed at a later time. Due to focus groups

and interviews being mostly conducted face to face, the responses are more likely to be truthful. Focus 

groups are beneficial for when you require a number of differences of opinions in one or more sessions

(DRS, 2015). Due to this subject being a highly debatable topic this also highlights the current beliefs at 

that time. The disadvantages can often be hard to control, you can easily not obtain the information you 

are after (DeFranzo, 2014). Interviews are effective due to the answers being more open than closed. 

Interviewers has more control from deviation but can be manipulated if they are tailoring the answers into

what they want to receive.

Case studies have been considered for this research, however, this kind of research is conducted over a

period of time and due to time constraints, this wouldn’t be possible. Accordingly, case studies are 

appropriate when your research addresses a question that is descriptive What is happening or has 

happened? Another question could be explanatory ‘How or why did something happen? (Publications, 

2016). Case studies are usually carried out on one person or via scientific methods.

Observations was another method considered, however, this doesn’t fit in with the question being asked 

leaving very little to observe. This is a very direct method for collating data or information, human 

behaviour is usually observed when conducting this style (Singh, 2010) If observations are written down 

key details can also be missed.
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Results and Discussion

A total of 234 people participated in the NHS Finances survey which was hosted by Allcounted.com. The

following results will be represented in graphs and analysis of qualitative data. The surveys were spread 

out across seven campaigns which included text messages, emails, and several social media platforms.

Facebook was the most successful with 90 responses followed by AllCounted.com who very kindly 

placed the survey on their homepage.

Twitter and LinkedIn were the least successful, which is most probably due to the mass posts that are 

posted on these platforms.

These campaigns are particularly useful to further analyse the demographic of responses to the 

questionnaire.
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Location

The location was particularly important in this research as the NHS is operated on a national level split 

into the devolved areas of the United Kingdom. The majority of the respondents (88%) were from 

England. To further improve the analysis of this question a split into North, South, East and West would 

have provided more insight into how each area of the UK would have responded. The locations were 

split into England, Scotland, Wales, Northern Ireland and other British territories such as the Isle of Man, 

Channel Islands and Gibraltar. 
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Age

Age is an important factor of this research as they needed to be or used to be a taxpayer. The results 

would also show whether there is a difference in opinion in age groups. Generally, younger people use 

the NHS less than the older people. The responses show that over 26% were aged between 25-34, 23%

were aged 16-24, followed by 21% aged 35-44. Those aged 45 and over equalled 30%. These 

responses have covered a wide range of ages which has been useful with the analysis.
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Annual Salary

The purpose of the salary bandings is to determine whether people who earn less than the personal 

allowance, basic, upper and additional taxpayers would pay additional tax. In theory those who earn less

than the current personal allowance may only want to pay 1% or 2% more, upper and additional rates 

may want to pay more than 3%. 
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Would you be happy to pay more Income Tax or National Health Insurance to help 
finance the NHS? 

1% 2% >3% Total No
Under Personal Allowance <£12,500 21% 23% 15% 59% 31%

£12,501-£20,000 13% 16% 39% 68% 29%
£20,001-£30,000 28% 8% 18% 54% 42%
£30,001-£40,000 12% 32% 16% 60% 40%
£40,001-£50,000 33% 5% 32% 70% 30%

Upper Rate £50,001-£150,000 25% 8% 13% 46% 54%
Additional Rate >£150,000 0% 0% 0% 0% 75%

Basic Rate 

Tax and Salary Banding

Overall - The results show that 23% would pay 1%, 15% would pay 2%, 7% would pay 3%, 2% would 

pay 4%, 9% would pay 5%1 and 2 respondents would pay more than 5% in tax2. 

In total 56% of the respondents would like to see taxes increase to help with NHS finances, 37% would 

not be willing to pay more tax and 7% have refused to answer or do not know.

 

1 Between £40,001-£50,000 – 29% stated they would pay 5% more in tax.
2 One respondent suggested an increase of 5% on NICs and 1% increase on income tax.
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Satisfaction of the NHS

The public’s satisfaction of the NHS would develop an understanding into whether they would be willing 

to pay more tax to improve their satisfaction overall. The results will also show whether those that are 

very or satisfied would be willing to pay more tax.

70% of the respondents are either very satisfied or satisfied with the NHS. Over 16% are neither 

satisfied or dissatisfied and over 12% are either dissatisfied or very dissatisfied. Only 1 respondent 

refused to answer. 

Satisfaction of NHS No 1% 2% 3% 4% 5% 5% + YES DK
Very Satisfied/Satisfied 31% 25% 17% 10% 2% 10% 0% 64% 2%
Neither 56% 18% 10% 3% 0% 5% 0% 36% 8%
Dissatisfied/Very Dissatisfied 53% 17% 13% 0% 3% 7% 0% 40% 5%
Prefer Not To Answer 0% 0% 0% 0% 0% 100% 0% 100% 0%

On further analysis for those who are overall satisfied, 64% would be happy to pay more tax3. For those 

who are neither satisfied or dissatisfied only 36% would be happy to pay more tax. For those who are 

overall dissatisfied only 40% would be happy to pay tax.

3 The two respondents who stated would pay more than 5% in tax answered very satisfied.
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Would you be happy to pay more tax to fund the NHS?

The main topic of this research is to determine whether the public would be willing to pay more tax to 

help fund the NHS.

Overall 58% of the respondents are happy to pay more tax, with just under 39% not willing to pay more 

tax. 3% preferred not to answer.
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Other means of funding for the NHS

Additional 
Tax & Duty 
on Tobacco
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Other
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20
40
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140
160 146, 62%

123, 53% 126, 54%

28, 12%

125, 53%

6, 3%
27, 12%

Other Sources of Funding For The NHS

This question gave people other suggestions for sources of funding for the NHS, along with the option of 

adding in theirs. As smoking, alcohol and obesity uses a lot of NHS resources this asked whether these 

taxes should be higher (Scarborough, et al., 2011). As support has been increasing for the legalisation of

cannabis for the past few years (Rahim, 2018) this question was added to gage whether the public would

support the legalisation which in turn would increase tax and duty revenue. Prescription charges are 

usually increased every year therefore this was added to gage opinion.

Unsurprisingly the majority of people supported a tax hike on tobacco, over 50% supported additional 

taxes and duties on alcohol and people favoured a tax on unhealthy food and drinks. Surprisingly 53% of

respondents supported the legalisation of cannabis with tax and duty levies being applied. Doctors and 

the government are against the legalisation of cannabis (Bolton, 2015) stating that it can affect mental 

health severely and is a major public hazard as advised by an independent advisory council. The widely 

publicised arguments for and against have started to change public opinion, especially with most of the 

USA and Canada and other countries around the world legalising for medical and recreational purposes

(Collins, 2018).

Only 12% of respondents supported an increase in prescription charges. Currently the cost of a 

prescription is at £8.60, with a further increase expected in April 2019 (GOV.UK, 2018).

Page | 17



Public opinion on Privatisation

The question of a privatised NHS is hotly discussed and debated throughout the UK. This question 

gages public perception on would they prefer a private health system which is similar to the USA. 

Unsurprisingly, the majority said no at 76%. However, 12% have stated yes and 12% have stated don’t 

know. 
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Qualitative Data

For parts of this research respondents were given the opportunity to share their thoughts on four 

questions. 

- Would you be happy to pay for any services or treatments on the NHS? If yes, what services or 

treatments?

- Do you think there is any other alternative funding that could help the NHS?

- Are there any services or treatments you feel should be paid for?

- Is there anything else you would like to comment on about the NHS?

Would you be happy to pay for any services or treatments on the NHS?

No 
Non Essential

GP
Dental

Privatisation
Negative Behaviour

A&E
Medication

Cosmetic
Faster

IVF
Scans & Tests

Eyes
Physio

Missed Appointments
Other

Prefer Not To Say

0 20 40 60 80 100 120 140 160 180

165
11
10

5
4
4
4
4
3
2
2
2
2
1
1
4

26

Any Services or Treatments You Should Pay 
For?

Out of the 234 respondents over 70% stated they would not be happy to pay for any services or 

treatments on the NHS. 11% preferred not to answer. 19% of the respondents stated that they would be 

happy to pay for certain services or treatments. 

24% of the respondents stated non-essential treatments which were classed as non-urgent. 22% of 

respondents stated charging a small fee to see the GP. This ranged from £5 to £20 per visit.

It is worth noting that most of these responses came from students and public sector workers (which 

includes the NHS).
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Do you think there are other alternative funding that could help the NHS?

Non UK Residents

Increase Corporation Tax

Self Inflicted Injuries

Gambling/Online Transactions

Efficiency 

Other

0 2 4 6 8 10 12 14

5

3

3

3

2

13

Do you think there are other alternative 
funding that could help the NHS?

27 respondents stated other sources of funding that could help the NHS. 19% stated that non-UK 

residents should pay for all services and treatments, with 11% stating increasing corporation tax, self-

inflicted injuries and gambling transactions.

Others which equated to 48%, stated non-necessary 999 calls, causing injuries to others, Northern 

Ireland, Scotland and Wales to pay for prescriptions as England do, no rise of MPs wages, top earners 

to pay more tax, better managing of tax avoidance and missed appointments.
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Are there any services or treatments that you feel should be paid for rather than being 
provided free by the NHS?

Don't Know
Cosmetic

Negative Behaviours
Non Essential

GP Apps
Missed Appointments

None, All Free
Dentistry
Non A&E

Over Counter
Means Tested
Prescriptions

IVF
Non-UK residents

Private
Other

0 10 20 30 40 50 60 70 80 90 100

Are there any services or treatments that you feel should 
be paid for rather than being provided free by the NHS?

This question was designed to ensure respondents were paying attention as is similar to question 8 

which asked whether they would be happy to pay for any services on the NHS (see appendices 4).

39% of respondents chose not to answer or stated ‘do not know’.

Taking the 92 respondents who have stated ‘do not know’, out of the 142 who stated a treatment or 

service which was to be paid for are as follows;

Service Treatment Total %
Don't Know 92
Cosmetic 52 37%
Negative Behaviours 32 23%
Non-Essential 15 11%
GP Apps 14 10%
Missed Appointments 9 6%
None, All Free 9 6%
Dentistry 8 6%
Non-A&E 8 6%
Over Counter 8 6%
Means Tested 4 3%
Prescriptions 6 4%
IVF 4 3%
Non-UK residents 3 2%
Private 3 2%
Other 11 8%

Page | 21



The regular theme that occurred was the respondents felt that cosmetic surgeries should not be paid for 

these ranged from breast enlargements, mental-health cosmetic surgeries and others. Negative 

behaviours which were stated as smokers, alcohol and drug abuse and obesity were the 2nd most 

treatments that should be paid for. Non-essential and GP appointments once again were mentioned. 

Others mentioned were those that were on state benefits and pregnant, mental health services, a 

medical insurance to contribute towards the costs, MRIs, sexual health, methadone and eye related 

conditions.
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Conclusion

In conclusion to this research it is clear that there is public support for a tax rise through income and 

NICs. The question that arises is that it is a short-term solution and it is likely NHS finances would 

exceed the tax revenue as proved by government and NHS expenditure. This would only lead to further 

tax increases which eventually would be too high leading into public dissatisfaction. There was also 

support for other taxes to increase such as excise duties and corporation tax. Many people liked the idea

of an unhealthy food and drinks tax. Excise duties are a popular method of increases in taxation but 

governments would need to be careful not to set too high as black markets can occur which can become

hard to control.

The general consensus is that people are very proud of the NHS and they are willing to go to many 

lengths to help protect this institution. There were many concerns to the amount of management that 

was within the NHS and many people thought that this should be reduced in a significant way. There 

was suggestions of outsourcing administration and receptionists to help reduce overhead costs along 

with efficiency savings of reducing administration waste. An overwhelming majority did not want to see 

the NHS being privatised.

Unfortunately, due to time constraints and with the research being conducted over the festive season 

interviews and focus groups were not able to be conducted. Several people agreed to be part of 

interviews and focus group, however, arranging date and time involved clashed with other people’s 

schedules. This research project will be continued and both interviews and focus groups will be 

conducted to gain a better understanding of people’s opinions on taxation and funding for the NHS. 

There are some improvements for the questions in the survey such as splitting England into North, 

South, East and West for better analysis of demographics. Due to the large amount of data collated 

there are also a lot further analysis that can done, this data will be further analysed when continuing on 

this project.
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Appendices

These appendices include the other questions in the survey that will provide further analysis breakdown 
when continuing the research of this project.

These include;

1. Gender
2. Job Sector
3. Political Party Voting
4. Which services or treatments if any, would you be willing to pay for?
5. Comments on the NHS
6. Questionnaire
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Gender

The purpose of the gender question was to compare whether male, female or gender-neutral 
respondents agreed whether to pay more taxes on funding the NHS or to source other types of funding. 
Throughout the presentation of findings, the responses will be analysed with all responses along with 
analysis of gender to compare and contrast.

The majority of responses were received by females at 55%, male responses were 43%, gender neutral 
and prefer not to say were 2%.

Ideally a more evenly male and female response would have been more useful to analyse public 
perception on the NHS finances. Gender neutral was added as an option for those that wish to be 
classed as this gender. Prefer not to say was added for those that wished not to disclose this 
information.
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Paying for NHS Services

This question was to establish whether people would be willing to pay for any services on the NHS.
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Job Sector

Different job sectors could have different views on the funding for the NHS. People who work for the 
NHS could be bias as they would most probably respond that the taxes or additional funding is needed. 
The results from the private sector would show whether they would support privatisation of the NHS. 
Generally, there is a good mix of different job sectors which assists in further analysis of this research.

Job Sector No 1% 2% 3% 4% 5% 5% + YES DK
Finance 41% 29% 0% 12% 0% 18% 0% 59% 0%
Banking 24% 29% 29% 10% 0% 10% 0% 76% 0%
IT 43% 0% 14% 14% 0% 14% 0% 43% 14%
Education 47% 16% 21% 0% 5% 11% 0% 52% 0%
Government 50% 25% 0% 0% 0% 0% 0% 25% 25%
Law 40% 60% 0% 0% 0% 0% 0% 60% 0%
Public Sector 26% 26% 10% 13% 3% 23% 0% 74% 0%
Retail 43% 30% 9% 4% 0% 9% 0% 52% 4%
Social Care 30% 10% 20% 10% 0% 10% 10% 60% 10%
Student 31% 24% 22% 4% 0% 7% 2% 60% 9%
Other 54% 17% 9% 9% 7% 2% 0% 43% 2%

The results show that Banking and the Public sector overwhelmingly stated they would be happy to pay 
more tax. Only IT, Government and other sectors stated they would not be willing to pay more tax4.

4 Includes ecologist, leisure and fitness, entertainment, hotel, voluntary, transport, science, hospitality, property, 
marketing, beauty, aerospace, sales, labour and retired.
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Political Party Support

The political party preference responses can be compared and contrasted with the party’s manifesto and
policies on the NHS.

Cannabis

16-24 25-34 35-44 45-54 55-64 65+
No Tax 

Increase
Tax 

Increase

Legalisation 
of Cannabis 
(Tax/Duty)

No 
Privatisation

Yes 
Privatisation

DK 
Privatisation

CON 21% 26% 16% 15% 11% 11% 53% 40% 59% 64% 16% 20%
LAB 24% 33% 24% 13% 3% 5% 24% 69% 54% 89% 9% 3%
LIB 10% 20% 20% 30% 10% 10% 20% 80% 50% 80% 10% 10%

UKIP 50% 17% 33% 0% 0% 0% 67% 33% 80% 17% 33% 33%
GRN 25% 25% 50% 0% 0% 0% 25% 75% 75% 75% 25% 0%
SNP
PC

OTH
Prefer Not To Say 13% 17% 26% 22% 17% 4% 30% 70% 22% 96% 4% 0%

Do Not Vote 43% 24% 10% 10% 14% 0% 43% 57% 52% 71% 10% 19%

Party

67% 11% 22%

Age Group Tax Increase Privatisation

0% 11% 33% 33% 0% 22% 33% 67% 78%

The Conservatives claim they are the ‘party of low taxes’ which was one of the main pledges from 
Theresa May in the last election campaign (BBC News, 2017). The results show that 53% of 
Conservative voters would not be prepared to raise taxes.

Labour formed the NHS in 1948 not long after the 2nd World War (Labour, 2019). With this legacy over 
69% of Labour voters would support a tax increase in the NHS. In the last election tax rises were 
pledged for those earning over £80,000 and raising corporation tax to 26% (Pickard, 2017).

The Liberal Democrats pledged a 1% tax increase on all income tax bandings (Liberal Democrats, 
2019). 80% of Liberal Democrat voters surveyed supported a tax increase.
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UKIP’s policies on the NHS are to keep services free and would abolish Private Finance Initiative (PFI) 
contracts and, ensure foreign nationals who are not entitled to free treatment pay. 67% of UKIP voters 
surveyed did not support a rise in taxes5 (McIntyre, 2018).

The Green Party policies on the NHS are to increase taxes on tobacco and alcohol (The Green Party, 
2019) which would be used to fund the NHS. 75% of Green Party voters supported tax increases6.

For the other parties such as SNP pledge they will increase taxes (Carrell, 2017), Plaid Cymru did not 
pledge any tax increases (BBC News, 2017). None of the Northern Ireland parties suggested any tax 
increases. Overall support for a tax increase was at 67% for the Scottish, Welsh and Northern Ireland 
voters7.

For the respondents that do not vote 57% supported tax increases and those that preferred not to say 
70% supported tax increases.

5 Number of respondents for UKIP was 6 out of 234 which may not represent the overall view of the party’s voters.
6 Number of respondents for Green Party was 4 out of 234 which may not represent overall view of the party’s voters.
7 Number of respondents for other parties 9 out of 234 which may not represent overall view of the party’s voters.
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Is there anything else you would like to comment on about the NHS?

This question gave the respondents an opportunity to express how they feel about the NHS. It is very 
clear that there is a vast difference of opinions which will likely represent the population. The above 
diagram shows the frequency of times a particular topic arose in their comments. It is evident that people
are very fond of the NHS and state that it is vital to the country. A large number of respondents agreed 
that additional funding was definitely required to keep the NHS running. A few differences of opinions on 
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how this funding was to be allocated such as rising taxes, abolish free prescriptions for those in 
Scotland, Wales, Northern Ireland and those on benefits. A large number of respondents proposed a 
restructure of management, stating there was far too many managers and not enough doctors and 
nurses. Introducing charges to see the GP, non-essential treatments, missed appointments and misuse 
of A&E were once again mentioned in this question.

The general consensus was that people misuse NHS services by using the incorrect channel. People 
have stated better education was required to inform people of when to go to the pharmacy, visit the GP 
and use A&E. These are often seen in GPs surgeries and pharmacies but they are not very prominent or
visible. A greater emphasis by tv and radio campaigns, mass Department of Health leaflets and utilising 
space on the NHS homepage would be beneficial to make people more aware.

A number of respondents have criticised the current and past governments on the handling of the NHS 
ranging from hierarchy structures, abandonment of projects, cuts to vital services, lack of resources, not 
enough funding for training and general efficiency issues. 

It is clearly notable from these results that there is a mixture of opinions and beliefs which demonstrates 
the complexity of how the NHS should be financed and operated.
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